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CompTIA A+

Course Duration: 36 Hours

Who should attend

CompTIA A+ certification validates the latest skills needed by today's computer support
professionals. It is an international, vendor-neutral certification recognized by major
hardware and software vendors, distributors and resellers. CompTIA A+ certification
confirms a technician's ability to perform tasks such as installation, configuration,
diagnosing, preventive maintenance and basic networking. The exams also cover
domains such as security, safety and environmental issues and communication and
professionalism.

Course Contents:

Core Hardware:

Installing, Configuring, and Upgrading.
Diagnosing, and Troubleshooting.
Safety and Preventive Maintenance.
Motherboard/ Processors/ Memory.
Printers.

Basic Networking.

Customer Satisfaction.

e Lab
Operating Systems:

Function, Structure, Operation, and File Management.
Memory Management.

Installation, Configuration, and Upgrading.
Diagnosing and Troubleshooting.

Networking.

e Lab

Course Objective:

- You will install, remove, upgrade, maintain, and troubleshoot computer hardware.

- This course is one of two courses you will need to take if your job responsibilities include
entry-level computer service technician support duties. It is also one of two courses of
study for the CompTIA A+ certification program. In this course, you'll build on your end-
user background knowledge as you acquire the specific skills required to install,
configure, upgrade, troubleshoot, and repair PC hardware components and systems.
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Check our security training and courses:

CERTIFIED INFORMATION SECURITY PRACTITIONER

CERTIFIED NETWORK SECURITY PROFESSIONAL

CERTIFIED WEB APPLICATION SECURITY PROFESSIONAL

ASK PC

38 Mustafa El Nahas Street, Floor 5,
Nasr City, Cairo, Egypt.

Tel: +20 2 22715443
admin@ask-pc.com
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