
Introductory Tech. Support (Level 1)
-Arabic Study Guide and Video Tutorials
-English Materials and Presentations
-Basic OS knowledge is requiredIntermediate Tech. Support (Level 2)

-Arabic Study Guides & Video Tutorials
-English modules with Presentations
-Advanced Hardware Module
-CTSP certificate is required

Computer Networking & Technical Support Diploma (CNT)
-English Course with Arabic Study Guides and Videos
-Advanced Modules in Computer Hardware, OS, Management IS, Networking, and Digital Electronics
-CTSE, CTSP, or CNE or equivalent certificates is required

Successfully completing and passing assessments for (CTSP, CTSE, and CNE) will help you get the CNT Diploma at discounted fees

Intermediate Networking (Level 1)
-Arabic Study Guide and Video Tutorials
-English Materials and Presentations
-CTSP certificate is required
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