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U.S. E-commerce Retail Sales, 2002-2014E (1) J<&
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% of Consumer . . 21 S S N S
spending 1.4% 1.7% 2.0% 2.4% 2.8% 3.2% 3.3% 3.7% 4.0% 4.3% 4.7% 5.1% 5.5%

Sources: U.S. Census Bureau, William Blair & Company estimates
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E-commerce Versus Retail Sales Growth, 2004-2009 (2) J<&l

1 wth e
-year gro 2 0%
-16%
3-year CAGR 1 8.0%
1.2%
5-year CAGR | 13.7%
-10.0% -5.0% 0.0% 5.0% 10.0% 15.0%

ETotal Retail BE-commerce

Source: U.S. Census Bureau
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U.S. Online Sales by Category (3) Jsill

% of Sales Online % of Sales Online
Category 2009 2014E Category 2009 2014E
PCs 57% 57% Apparel and accessories 9% 13%
Software 52% 66% Jewelry 9% 15%
Music 40% 73% Auto parts 9% 14%
Peripherals 38% 40% Large appliances 8% 12%
Videogames 27% 39% Footwear 8% 10%
Event tickets 23% 26% Pets 6% 11%
Books 22% 30% Art and collectibles 6% 11%
Housewares/small appliances 16% 24% Nutraceuticals 5% 7%
Office products 14% 18% Medical supplies 5% 7%
Consumer electronics 14% 19% Personal care 5% 8%
Videos 13% 19% Over-the-counter drugs 4% 6%
Flowers 13% 19% Garden supplies 4% 6%
Toys 12% 17% Furniture 2% 5%
Movie tickets 11% 14% Home improvement 2% 2%
Sporting goods 1% 14% Grocery 1% 2%

Source: Forrester
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U.S. Online Sales Growth by Category (4) Js)

2009 2009-2014E 2009 2009-2014E
Category Y/Y Growth CAGR Category Y/Y Growth  CAGR
Nutraceuticals 23% 13% Office products 9% 9%
Footwear 20% 9% Garden supplies 8% 1%
Grocery 19% 13% Music 7% 10%
Consumer electronics 17% 12% Videos 6% 9%
Apparel and accessories 16% 11% Peripherals 6% 5%
Personal care 16% 14% Movie tickets 6% 10%
Toys 16% 9% PCs 5% 5%
Auto parts 15% 13% Furniture 5% 15%
Over-the-counter drugs 15% 8% Sporting goods 5% 9%
Pets 14% 17% Videogames 4% 14%
Medical supplies 13% 12% Home improvement 3% 8%
Software 12% 8% Jewelry 2% 13%
Housewares/small appliances 12% 11% Event tickets 2% 7%
Books 11% 8% Art and collectibles 2% 16%
Flowers 9% 11% Large appliances -4% 10%

Note: Forrester estimates total e-commerce sales growth of 10.6% in 2009 compared with the Census Bureau growth estimate of
2.0%. The Forrester data is skewed to large e-commerce retailers, which experienced higher growth rates in 2009.

Source: Forrester
0 5 o 52 o A el sy (AT U0 A5 )80 %627 Anety A SV 8 el (5 g ST (oo Baniall W sl o e iy U L) ) B
e of o1l aBgh 5, %10 on Jiai s sasial) ASheall o (5 AT J g &l8e %12 (Msa Jiai A 5, Lilall & 2 g IV 5 el (3) gual S
Cala IS A g S5 )laill yyshat 3 o gai e, Aadlill el ol giaad) A sasial) Y S (e gyl Jamas saiins A 5 IV 5 jlal (31 s
Al AL ) i) 53 o oana sa piai Baaiall Y Sl G o) pa) @B 5 s 3 Gaall (B sl

Global E-commerce Sales, 2008 (5) Jsal

United States Rest of World
27% 27%

Canada '
2%
Japan

8%

Germany
12%

United
France Kingdom
8% 10%

Source: Intermational Data Corporation
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Top 10 Reasons Consumers Purchase Online (7) JS&l

Able to shop 24 hours a day
Avoiding crowds

Saves trips to store, which saves gas
Comparison shopping »

Saves time

Larger selection

39%
More product information available 339
Lower prices 339,
Like to read product reviews : 299,
Online shopping tools make it easy to 239,

buy for those that are difficult

Source: Nielsen Online

Reasons to Purchase Online (8) Jsill

57%

53%

51%

48%

% of Respondents

Reason Female
| purchase online because it's easier to find the
: c 76%

product I'm looking for
Generally, there is a broader choice of products

: 2 75%
online than in my local stores
Generally, there is a broader choice of retailers

5 2 2 73%
online than are available in my local market
| purchase online because it takes less time than 720
going to a store
Online retailers are more likely to have my 639
product in stock as compared with the stores °
| feel paying for a product online is just as secure

> 65%
as in the store
Generally, prices are lower online than at the 51%
store -
| purchase online to save money on gas 50%

Source: Harris Interactive

Male

71%

72%

69%

61%

65%

61%

60%

36%

69%
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Amazon N.A. Sales Growth Versus U.S. E-commerce Retail Sales Growth (9) J<&l
(First Quarter 2007-Fourth Quarter 2009)

50% ~

42%

31% [
P e : 29%
0
sl 5 23%
20% {17% 18% | 18% 18%

12% 13%
. 9%

1589

5%

2%

-10% -5% -6% -4%

1Q07 2Q07 3Q07 Q407 Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409

BU.S. E-commerce Sales Growth y'y  BAmazon N.A. Sales Growth y/y

Sources: U.S. Census Bureau and company data
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Sample Man-in-the-Middle Phishing Attack

Phisher Sends __ Phisher Application

Legltimate-Looking 1) Server

Request to Log into a
- Fammar Application fI
s
b
1

User Phisher
Recognizes URL Authenticates
and Graphical Using Stolen
Interface and Credentials
Then Enters

Password
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